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MISSION STATEMENT: 

The Geelong Food Relief Centre Inc. is committed to providing the delivery of food aid 

services to disadvantaged members of the community throughout the Geelong region in a 

dignified and compassionate manner. 

	

AIMS: 

1) To provide a major food resource for the region’s welfare agencies, which will ensure an 

ongoing availability of food products to meet increasing welfare needs. 

2) To promote the Geelong Food Relief Centre and its role within the Greater Geelong 

Community. 

3) To ensure that all member agencies have fair and equitable access to food relief 

supplies. 

4) To provide a dignified and respectful environment that supports positive self-image and 

respect. 

5) To aspire to be a leader in the community in assisting the disadvantaged in our region. 

6) To provide an educational environment to assist community members in nutrition and 

food preparation. 

7) To be a skill’s based, educational environment for our volunteers. 

 

Proudly sponsored by: 

 
	

	

	

	

	

Financial sponsors: 
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OUR STRUCTURE:	

• DGR1 Endorsed Charity 

• Tax Deductible Donations 

• Board of Directors 
• GFRC Executive Committee 

• Chief Executive Officer 

• CEO Assistant and Admin Manager 

•  GFRC Administrative Assistant 

• Warehouse Logistics Manager 

• Warehouse Logistics Supervisor 

• Approximately 120 Volunteers 

	

THE NUMBERS (2020- 2021): 

10, 792 families directly used the centre 

 

33, 455 people assisted* 

 

760, 357 meals** 

 

319, 507kg’s of food distributed via Mini Marts 

 

250, 761kg’s of food distributed via our Bulk Distribution Centre 

 

$1,137,444 value of groceries distributed via Mini Marts*** 

 

$892,709 value of groceries distributed via Bulk Distribution Centre 

 

$2,030,153 total Emergency Food Distribution cost 
*Excluding bulk distribution 
** 1 meal = 750g 

*** Average 1kg = $3.56 

   2020/21 2019/20 2018/19 

Wholesale/Retail 

Totals  

Kilos: 570, 268 823, 915 884, 868 

Meals: 760, 357 1, 098, 553 1, 179, 824 
 2017/18 2016/17 2015/16 

Kilos: 460, 677 475, 483 321, 796 

Meals: 614, 236 633, 977 429, 062 
All figures have been collated and prepared by volunteers and totals are approximate based on the best available 

knowledge at the time.  Calculations on meal and value equivalents are based on industry trends and statistics as per 

Foodbank Victoria and GFRC information.

Summary:	

1 



	

	

	 	 	 	

GEELONG FOOD RELIEF CENTRE INC. ANNUAL REPORT 2020-2021 

  

20 Point Voucher  
Agency Cost $20.00 

Retail Value $117.95 

  
Green Points (5)  
Fruit and Vegetables $29.00 

Bread (3 Loaves + Fruit loaf +  

           Crumpets) $17.20 

Milk powder (1kg) $10.00 

Chobani fit yoghurt (x4) $14.00 

Rolled oats $2.15 

  

Coloured Points (15)  
Tuna $3.00 

Organic White Spelt $7.50 

Rice Bubbles $7.50 

Fresh Milk (2L) $2.40 

Sausages  $5.50 

Margarine  $3.60 

Baked Beans $1.10 

 

Frozen Meals (up to 3)  
Pumpkin Soup $5.00 

Roast Vegetable Stew $5.00 

Sausage Rolls  $5.00 

  

 TOTAL:  

$117.95 

 

40 Point Voucher  
Agency Cost $40.00 

Retail Value $183.95 

  
Green Points (10)  
Fruit and Vegetables x2 $55.00 

Bread (3 Loaves + Fruit loaf +  

           Crumpets) $17.20 

Toothbrush (x2)  $8.00 

Vetta Pasta $1.80 

Chinese Chilli Sauce $3.50 

Crispbread $3.50 

Nut Bar $5.30 

Eggs $3.90 

Yoghurt (1kg) $4.00 

  

Coloured Points (30)  

Taco Kit $8.00 

Shampoo $5.50 

Conditioner $5.50 

UHT Milk $1.45 

Rice $3.90 

Toliet Paper $3.70 

Tissues $1.30 

Cheese Slices $5.50 

Mince $7.50 

Pasta Sauce $3.50 

Lasanga $7.00 

Soup $3.90 

Laundry Powder $7.00 

  

Frozen Meals (up to 3)  
Pumpkin Soup $5.00 

Roast Vegetable Stew $5.00 

Sausage Rolls  $5.00 

  

 TOTAL:  

$183.95 

 

SAMPLE VOUCHERS	
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    GFRC CHAIRMAN'S REPORT 
Much of the 2020/21 year was consumed by the project to relocate GFRC operations to the new premises at 

37-41 Morgan Street, North Geelong. Following the Council Motion in May 2020, to provide capital funding 

of $1,000,000 and recurrent funding of $150,000 each year for five years towards rent, operational costs and to 

enhance stakeholder engagement, it required a further six months to finalise the Council Agreement, 

complete the design work and award the building contract. The renovation work was not without its 

challenges and required significant additional expenditure to bring the building to current standards. 

Operations at the new site commenced on 17 May 2021 bringing to fruition a project scanning nearly three 

years. I would particularly like to thank our CEO Collin Peebles for maintaining GFRC’s service and delivering 

this important project. In addition, I thank all involved in the project from its inception to completion. There 

are just too many for me to list here. GFRC now has a facility which will serve the needs of the community for 

years ahead. 

 

In addition to the Council financial assistance, GFRC was fortunate to receive a capital contribution of 

$300,000 from the State Government as part of its Covid response enabling the dry storage mezzanine to be 

included, and two folk lifts and racking purchased. Further contributions were made by Glynn Harvey for the 

completion of the kitchen and to address building code issues, and philanthropy, resulting in the final cost of 

$1,700,000 being fully funded. 

 

Throughout the last twelve months, the two Mini-Marts have continued to operate though revenue from 

voucher redemptions is significantly below pre-covid levels. Funding for food purchases has been received 

from the State Government at a time when food recoveries have been problematic. Bulk distribution to 

smaller charities has continued to grow, and while this activity is a core part of GFRC activity, it is not self-

funding and relies heavily on donations and grants, 

 

Maintaining funding is a constant challenge for our CEO and Executive. While annual donations and grants 

are very welcome and necessary to keep the Centre going, more reliable and sustainable sources of income 

are needed to supplement voucher income. 

 

In 2021/22, much emphasis will be placed on obtaining grants and donations which flow over several years. In 

addition, it is proposed to introduce a Sponsorship Program whereby companies, organisations, families or 

individuals can commit to providing an annual contribution over three to five years. It is the objective of the 

Sponsorship Program to raise $150.000 pa on an ongoing basis. 

 

The GFRC cannot function without its volunteers and staff. At the time of writing, there are 125 volunteers and 

staff involved in delivering the GFRC Mission. They have had a very tough and challenging year. I thank them 

for their service and contribution to providing food relief in the Geelong Region.  

Financially, despite the demands of Covid and the Morgan Street Project, GFRC continues in a good financial 

position. We are in a position, with the improved facilities and a sound finances, to step up food relief 

delivery. Just one example of how the new facility has helped to improve the range of product is the 

commercial kitchen – over one hundred cooked meals are now being prepared each day and provided to 

clients through the Mini-Marts. The up-stairs Board Room (now the Murnane Room) and meeting room are 

available for use by other organisations. 

 

I have been pleased to Chair GFRC through this significant stage of its development. The volunteers, staff, 

Board, partners, Council and State Government have provided great support and I cannot thank them 

enough – well done.  

 

Maurie Anglin 

GFRC Chair 
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GEELONG EMERGENCY FOOD DISTRIBUTION HUB  

37-41 MORGAN ST NORTH GEELONG  

LINE OF FIRST FLOOR

CEO OFFICE

LOCKERROOM

MALE

AMENITIES

PREP KITCHEN

OFFICE

MINI MART

FEMALE

MALE

FEMALE

AMENITIES

STAFF ROOM

LIFT CEO EA

OFFICE

GFFC ADMIN

OFFICE

ENTRY

COOLROOM

WAREHOUSE

LIFT

BOARDROOM
OPEN OFFICE

AREA

TRAINING

ROOM

OFFICE

8 Coronation Street,  
Geelong West  3218

Ph: 5222 1116  
M; 0404 036 061

REFURBISHMENT & ALTERATIONS TO EXISTING BUILDING

GEELONG FOOD RELIEF CENTRE

4 

37-41 Morgan Street, North Geelong, Victoria, 3215 
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Geelong Emergency Food Distribution HUB 

Warehouse & Mini Mart refurbishment 

	

Geelong Emergency Food Distribution HUB 

Commercial Kitchen under construction	

Geelong Emergency Food Distribution HUB 

Mini Mart under construction 
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GFRC’s new Mini Mart fully stocked & ready for 

food voucher redemption. May 2021	
Geelong’s Emergency Food Distribution 

Centre – “Harvey’s Kitchen”	

GFRC’s new Regional Emergency Food ResponseVehicle	
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WORKING IN THE COMMUNITY 

	

We have been proud to help many welfare organisations, schools, community meal 

programs, small food pantries and other food rescue programs, who like us, work hard to 

help those in need. 

 

In 2020/21 in excess of 250, 761 kg’s of much needed food, personal hygiene products 

and household cleaning products were distributed to the following organisations 

. 

3216 Connect Inc. 

ADRA/Geelong Community Kitchen 

Anglesea Foodlink 

Barwon Health Supportive Care 

Barwon Child, Youth & Family 

Bellarine For Refuges 

Bellarine Living & Learning Centre Inc. 

Bethany Community Support Inc. 

Catholic Care 

Christ Church 

City of Greater Geelong 

Cottage By The Sea 

COGG Ariston Outreach Team 

Deakin University – International Students 

Diversitat – Geelong West 

Diversitat – Northern Hub 

Drysdale Family Support Inc. 

Empow+r Food Relief Centre 

Feed Me Bellarine 

Foundation 61 

Geelong Community Share Kitchen 

Geelong Inclusive LTD 

Haven Home, Safe 

 

 

Lara Community Kitchen 

Lara Food Relief 

Lions Club Corio/Lara 

Manifold Heights Baptist Church 

Norlane Community Initiatives 

North Geelong Secondary College 

Northern Bay Secondary College 

One Care Geelong 

Osbourne Circ 

Salvation Army Bellarine St 

Salvo Connect Community Support 

Salvation Army Colac 

Community of Greater Geelong 

St Andrews Norlane – Foodshare 

St Mary’s Parish Pantry 

St Thomas Primary School 

St Vincent de Paul Camperdown 

St Vincent de Paul Drysdale 

Torquay Food Aid 

The Outpost 

Wathaurong Aboriginal Co-op 

Westgate Community Initiatives 

Uniting (Victoria & Tasmania) LTD 
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VOLUNTEERS: 
Our dedicated team of volunteers provides the 

“people power” to keep the Centre up and 

running 5 days a week. 

 
The Food Rescue Program sees our transport 

leaving at 7:30am daily to collect fruit, 

vegetables, bread fresh and ambient products 

for our mini marts and bulk distribution facility. 
 

Throughout the day, our volunteers work hard 

so our clients find a well-stocked, clean “shop” 

and are made to feel welcome when they walk 

into either Centre. 
 

This adds up to about 28,000 hours a year. It is 

often said, but well worth repeating, without 

their help the Geelong Food Relief Centre 
would not operate.  

 

We would also like to acknowledge the 

following donors, who together with the 
government have made all this possible. 

	

FINANCIAL DONORS: 
Harris HMC $5,000 

Feed Geelong Campaign $5,000 

Sisters of Charity Foundation $6,000 
Kiwanis Club of Geelong $6,000 

Gandel Philanthropy $20,000 

Transport Accident Commission $20,000 

Anthony Costa Foundation $20,000 
Collier Charitable Fund $30,000 

Give Where You Live $30,000 

Geelong Community Foundation $30,000 

Perpetual Trust $40,000 
  

  

  

FOOD DONORS: 
The great value we provide to our clients is all 

due to the generous supply of healthy and 

nutritious received from the donors listed 

below  

	

Bakeries 

Routley’s 

Born and Bread 

Weisers 

La Madre Bakery 
 

Supermarkets 

ALDI Belmont 

ALDI Bell Park 

ALDI Corio 

ALDI Drysdale 

ALDI Grovedale 

ALDI Highton 

ALDI Kingston 

ALDI Leopold 

ALDI Newcomb 
ALDI Torquay 

ALDI West Geelong 

 

Wholesalers 

Glynn Harvey 

SPC 

 

Partners 

Foodbank Victoria 

ALDI Supermarkets Victoria 

Coles Supermarkets Victoria 

Woolworths Victoria 

Fareshare Victoria 

Green Eggs 

 
Community  

Marngoneet Correctional Centre 

Barwon Prison 

Deakin University – Multi Campus 

City of Greater Geelong 

	

OTHER ASSISTANCE  
These businesses have provided much valued, 

pro bono services to the Geelong Food Relief 

Centre. 

Print Design 
Glynn Harvey 

MAKING IT HAPPEN……. THANK YOU!!! 
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GFRC CLIENT STORIES 
 

Denise is one of our regular customers. She has been doing her 

shopping with us on a Friday afternoon for the 4 last years. 

Of late, she has taken on her five grandchildren and wouldn’t change her 

situation for anything. 

 

One of her grandchildren needs to attend the Royal Children’s hospital 

regularly so at least she doesn’t have to worry about food after all her 

bills are paid. 

 

She loves coming in as she can obtain all of the products she requires 

and can’t think of any products we don’t stock. 

Denise loves GFRC friendly team who always ask how the family is 

getting on. Denise feels she can have a chat while shopping and always 

leaves with a smile on her face.  

 

 

	

	

 

 

Nidhyn arrived in Australia from Sri Lanka with her family 3 years ago. 

They immediately found employment and then the COVID pandemic 

struck. Sadly, they were retrenched as production began to drop off and 

the company were struggling financially.	

 

Nidhyn and her husband were unable to find other employment and had 

to survive on the money they had saved.  By the time they paid rent and 

other bills, they found they didn’t have enough food in the pantry. 

They saw Geelong Food Relief Centre on the internet and decided to 

enquire with an agency who offered them a food voucher. 

 

They started arriving at our Little Smythe Street centre and immediately 

were made to feel welcome and our volunteers helped her with her first 

shopping visit. Nidhyn loves Geelong Food Relief Centre because she 

finds everything she requires for her family and the ladies are always 

smiling and are so nice. We certainly wish Nidhyn and her family all the 

best for the future. 

	

 

 

Paul was retrenched some months ago due to COVID pandemic and 

work just closed. He has been finding a day's work here and there but as 

they have a large family the money doesn’t stretch far enough to shop at 

a supermarket. 

 

When Paul was offered a food voucher, he wasn’t sure if it would cover 

the food they required. They arrived at our mini-mart and couldn’t 

believe the variety of products they could obtain. 

 

They especially were amazed by the fresh fruit & vegetables and the fact 

that they could choose their products. Paul and his wife are very 

impressed with our volunteers as make them feel so welcome. 

9 
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GFRC CLIENT STORIES 

 

 

 

Latifa arrived in Australia with five children six years ago with very little. 

 

Latifa enjoys coming to Geelong Food Relief Centre because she can 

choose her food and everyone is very friendly even though her English is 

still limited. 

 

Latifa is amazed that there is so much food and different products that 

we stock and we have everything she needs for her family.  

	

 

 

 

 

 
Scott and his support person have only been shopping with GFRC for 

the last couple of months. Scott was working until the COVID pandemic 

begun but hasn’t been able to return to work as yet. 

 

Scott likes coming to Geelong Food Relief and now doesn’t need to 

save his money up to buy food and, he can buy what he needs because 

there is such a fantastic variety of food to choose from. 

 

Scott also likes the variety because it’s the same as the local 

supermarkets and everyone is really helpful. 

	

	

	

	

Robert From Uniting has picked up Bulk Emergency     food for eight 

years. He is seeing more and more people every week due to the 

pandemic.  These people have been made redundant or lost their 

businesses and are unable to find employment. 

 

Uniting has also lost a large number of volunteers that looked after their 

opportunity shops which have been closed so are finding it difficult with 

no finance coming in. 

 

He loves a chat and picking up food especially the fruit and vegetables 

that are always fresh and likes the way they can now drive straight into 

the new facility to load 
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COMMITTEE'S REPORT: 

FOR THE YEAR ENDED 30TH JUNE 2021 

	

Your committee members submit the financial report of the Geelong Food Relief Centre Inc. 

for the financial year ended 30th June 2021 

 
  

The Committee 

Members 

The names of the committee of Management in office at the date of this report 

are: 

 Maurie Anglin (Chairman) Beth Davis (Director)  
 John McCarthy (Deputy Chairman)  Greg Harbridge (Director) 
 Graham O’Donnell (Deputy Chairman) Anne Bainbridge (Director) 
 Norm Phillips (Treasurer) Narelle Fromholtz (Co-opted) 

 Annie Croft (Secretary) Iris Speare (Co-opted) 
 Collin Peebles (CEO) Taylah Stephens (Co-opted) 
 Alasdair Woodford (Director)  
   

Principle Activities of the 

Association 

The bulk distribution of goods through a network of agencies in Geelong via the 

Mini Mart and Bulk Distribution Service. 

 
 The Mini Mart is a co-operative venture involving a range of welfare providers 

who purchase vouchers from GFRC to distribute to their clients. GFRC purchases 

supplies and collects donations, which can be accessed by using the vouchers. 

The Bulk Distribution Service provides large quantities of food, sourced from 

Foodbank Victoria and other suppliers, to a range of agencies for direct 

distribution to their clients.  

The Schools Assistance Program provides Emergency Food Boxes and breakfast 

supplies to selected schools in the region 

  
Operating Result The operating result for 2020/21 is a trading surplus of $180,789 

  
Review of Operations The operating result is satisfactory for the organisation 
  
State of Affairs In the opinion of the committee there has been no significant change in the 

associations state of affairs that occurred during the financial year 

  
Events of Subsequent to 

Balance Date 

The Committee is not aware of any matter or circumstances not otherwise dealt 

with in the report or accounts that has significantly or may significantly affect the 

operation, the result of those operations or the state of affairs of the association 

in the subsequent financial years 

  
Board Member’s Benefits No Committee Member of the Association has received or become entitled to 

receive benefit by reason of a contract made by the Association with a 

Committee Member or with a firm of which he/she is a member or with a 
company/business in which he/she has substantial financial interest 

  
Indemnifying and 

Insurance of Committee 

Members 

Liability Insurance – to indemnify Committee Members of the Association against 

third party claims for wrongful acts. This includes actual or alleged breach of 

duty, breach of trust, neglect, error, misstatement, misleading statement, 

omissions, breaches or warranty or authority, or other acts wrongfully committed. 
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37 - 41 Morgan Street, North Geelong VIC 3215 

                             Phone: (03) 5278 6588 
 

1 Little Smythe Street, Geelong VIC 3220 

Phone: 0429 891 465 
 

www.geelongfoodrelief.org 
 

“Like” us on Facebook –  

Geelong Food Relief Centre 

 
GFRC 2020/21 AGM Magazine proudly produced by: 

Shannon Fiesley  

	

PROUDLY SPONSORED BY: 

	

	

	


